
EASTSIDE UTILITY DISTRICT 
3018 HICKORY VALLEY ROAD 

P.O. BOX 22037 

CHATTANOOGA, TN 37422 

PHONE (423)892-2890 

FAX (423)490-9516  

 

CERTIFICATE OF REPAIR 
(NOT APPLICABLE TO SPRINKLER SYSTEMS OR POOLS) 

 

ACCOUNT NUMBER:       

 

SERVICE LOCATION:            

 

OWNER:           

 

TENANT:         

 

DATE OF REPAIR:        

 

THIS IS TO CERTIFY THAT THE PLUMBING AT THE ABOVE ADDRESS HAS 

BEEN REPAIRED AND IS NOW FREE OF LEAKS.  THESE LEAKS WERE LARGE 

ENOUGH TO CAUSE AN INCREASE IN THE WATER BILL.  THE REPAIRS 

MADE WERE AS FOLLOWS:  

 

             

 

             

 

             

 

IN SIGNING THIS CERTIFICATE, I MAKE AN OATH THAT THE ABOVE IS 

TRUE IN FACT AND SUBSTANCE. 

 

SIGNED:           

 

BUSINESS NAME:          

 

ADDRESS:           

 

                   

 

ANY CUSTOMER IS ELIGIBLE FOR A WATER LEAK ADJUSTMENT IF: 

 THE WATER AMOUNT BILLED IS OVER $50.00. 

THE CUSTOMER HAS NOT HAD AN ADJUSTMENT AT THE ABOVE ADDRESS WITHIN THE 

LAST 12 MONTHS. 
 

The adjustment will be made after the water bill returns to normal usage.  The adjustment 

is ⅓ of the water that had leaked out. The customer will pay ⅔ of the total bill. 

 

For a sewer charge adjustment, please call your wastewater treatment authority:  

Hamilton County, 209-7842; Collegedale, Robbie Derrick 423-468-1984; Southern 

Adventist University, 280-3757.  Eastside Utility can only adjust the water. 


